
Our secure member portal makes it easy for you to order refills, view claims and more!

STEP ONE
Visit magellanrx.com and select  
Portal Access: Member at the top of the page. 

Scroll down to the Prescription benefits portal and click 
on the blue Log in button.

Or, go directly to magellanrx.com/member/login.

STEP TWO
Log in. You will need to complete the one-time 
registration process the first time you log in.

To register, fill out the registration form. Click on the 
confirmation link sent to the email you registered with 
within 24 hours. You will need to re-register if you don’t 
click on the link within 24 hours.

The link will take you to the member login page. This 
completes your registration.

STEP THREE
Get to know your dashboard to:

• Access your ID card

• View recent claims

• Renew and refill home delivery prescriptions

• Access your formulary, and more!

Member Portal Guide

magellanrx.com

Watch this video to learn 
more about the features of the 
member portal!

http://magellanrx.com
http://magellanrx.com/member/login
https://youtu.be/IQ7_9HqJDlU
https://youtu.be/IQ7_9HqJDlU
https://youtu.be/IQ7_9HqJDlU
https://youtu.be/IQ7_9HqJDlU
https://youtu.be/IQ7_9HqJDlU


ADDITIONAL RESOURCES:

Smart Pharmacy Locator

Drug Lookup Tool

• View formulary drug lists

• Look up specific drug details

• Find out if there are any special requirements for your 
medications, like step therapy or prior authorization

• Locate pharmacies in your area

• Set default pharmacy
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Price a Drug

• Ability to select from previously filled drug and see dosage 
and strength options based on the drug selected

• Comparative drug pricing for up to three retail pharmacies

• Drug pricing messages in clear, understandable language

• Auto-complete feature assists in searching for a drug

Login today at magellanrx.com. 
If you have any questions about your prescription 
benefits, please call us at 1.800.424.0472.


